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SRS < < O
SATFTY—=Y—=UZXkF (M) :Goodevening (Z AlFA L) O LQ
A% 7 (S) : Good evening —this is room service. (Z A XA IE, IL—LHY—EXTY) O (O

M : Thankyou—comein. (B85 T WWF 3, E5FEANLLZET W)

S: Whereisok? (EZICBEZXXEITH?)

M : Could you put the hot food trolley over here by the window? I'd like to eat on the coffee table by the sofa.
(BEOZILICRAVWEYDO L —ZBVWTWEITEITA? YV 7 7DELICHZA—E—T—T7ILTREZ WL EL

WEBWLET)

SIOK(IFWHES TREEZE))

M : Thankyou (B> T XWX 9)

S . Yes (lXWY)

M : Thank you very much — have a nice evening! (B#5 T XWX L7z, ZEUBE—HZEBIT LI 0])

S : Thankyou (BEt> T XWX 9) \
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HEF : 201578218 (H) 10:15

P - KT ILR R/

SFaT—vav i RKTILARDR/EFIFE

AR
A%y 7 (S) : Goodmorning—welcometothespa (BldL D TIVWET, RNNELSZZFEBLWAELZZHYINESTIWET)
SZA7FY—=Y—=UXbF (M) :Goodmorning(HlEL>TITWET)
S : Would you like to use the swimming pool today? (&H (3 7" — /L& ZTHIBICH Y £3H?)
M : Yesplease (I, HBFEWL F9)
S ! Please come this way — the food on the left is not included without an extra charge, but the drinks —tea and coffee- are available for free. Please help
yourself.
(THEoABHELLLEIVL, BAXYIEREEBMBENRELEFITA, FUYIHOBAREI—Eb—IZEBTCIHAWELZITE T,
TEHEICEERY <FIW)
M : Okthanks (DU £ L7=. HYUHED)
S ! The changing rooms are through this way —the men’s room is on the left and women'’s this way. Towels and swimwear are over here too. The entrance
to the pool is just trough that door and we also have an outdoor Jacuzzi. I'll be over by the counter if you need anything —just let me know. Have a ice
time.
(BEREIZZIHHT, BERIFAEA., ZEAANIHEOAICRY £9, XFILEKFEFIDRIZTIWVWET,
T=ILDAYVOEFEIHELD T LEATWZIZE, AMIFP v IP—bTI0ET,
MERATICWDEDT, FAHLHYELLOWVWDTEEEANITLLIL, TIE RLWKEZHBI L <7ZEW)
M : Thanks so much (B85 Z XWX L 72) \
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B EREMLT (KFERTLFz—V)
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REEAR
2Zy 71 (S1) I (EETIEIZED)
SZAFY—=Y—UXZXk (M) : Couldyou please tell me how to get to the nearest station? (R £ THOE A ZHZ T /=721 T T
n?)
S1:Ummmm....Wait. (Z—o2&, . F>7)
M @ OK. (I L)
MDOBEBEAFEDERZ Y 7HWTD, IELWEK 372720 TEREBZED XX Y 7(S2)D R THIL L TUL 772 7z-
S2 : Thank you for waiting. How may | help you? (& F 7= L £ L7z, EDSNF LD ?)
M : Could you please tell me how to get to the nearest station? (SR E TOEEZHZ TW/=/EFETH ?)
S2 : Certainly sir. (Using a map) Please go out the main entrance and turn right. At the third traffic light, turn right.
Walk straight and you will see the station on the right.

(BbHAATY, HNZRELDO)EFAZHTHICHDN > TSIV, 3DBDESTEIHICHA > T2 L,

Z B IS ERMERMICEZTEXY)
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(GBH - FR)

M : How long does it take to get there? (ENL S LWTEHEEZEFITH ?)

S2 : About 10 minutes on foot. (BxWLZT100 < H W [T V) £ 97)

M : What time is the last train? (FREBILAEETTH ?7)

S2 : (Showing the train schedule on a piece of paper) The last train is at 10:56pm. (X3 = B2 74 H H)#REIL%&10:56(274 Y £9)
M : OK. Great. Thankyou. (LD W X L7=. HYHE D)

S2 : Have a great evening sir. (REl/A KR Z HB T L < 72X W)

M : Thankyou. Youtoo. (H 7= 1. HYUHE D)

The first staff person either couldn’t speak English or didn’t have the confidence to speak English. The other staff person spoke English
very well. However, all staff members should have the ability to answer questions like directions to the station in order to accommodate
foreign guests.
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